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“THE ARCHIVIST OF [OUR] 
CHOICE”: CELEBRATING DIANE 

CHISHOLM 
After 31 years, the Yukon Archives’ 
longest-standing employee has 
retired. In May, Diane Chisholm 
traded in white gloves and 
Hollinger’s for gardening gloves and 
golf clubs. I spent a morning with 
Diane while she recalled her days at 
Yukon Archives but when it came to 
interpreting her memories, I couldn’t 
do them justice.  Instead, I turned to 
the words of Diane’s friends. The 
following excerpts are from a 
scrapbook Lesley Buchan put 
together for Diane’s retirement party 
on May 3rd. Lesley contacted several of Diane’s 
past and present friends and colleagues, and 
their memories best express why Diane has been 
so much of what defined the Archives for 31 
years, and why she was so loved and respected 
by donors, peers, employees, and by the archival 
community. 
Bosses: 
Diane was the first person I ever hired and its 
still one of my all time best decisions. She 
contributed greatly to the foundation, initial 
success and popularity of YA, and helped keep 
me relatively sane in the process. YA has been 
very fortunate indeed to have retained Diane’s 
services for over 30 years… 
Now that I am experiencing “senior moments” I 
no longer have total recall, but I do remember 
countless executive lunches with Diane at 
Bullwinkles where we consumed mass 
quantities of free popcorn. How could I forget 
the courting of Bob Coutts; Diane didn’t have to 
smoke his cigars but I did. 
Brian Speirs, first Territorial Archivist 

I have for so many years associated Diane 
Chisholm with the Yukon Archives that it is 
very hard for me to think of the YA without her. 
Without question, I have to say that Diane is the 

most generous frugal 
person I have  met! 
Diane and I had many 
personal and 
professional 
adventures. The 
largest of these was 
the new archives 
building that took us 
ten years to achieve 
but I have to say that 
without Diane’s 

dedication, patience, 
and commitment, the 

building and the move would not have happened 
such an effective manner. 
Miriam McTiernan, third Territorial Archivist 

(Continued onPage 2) 
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“The Archivist of [Our] Choice” (Continued 
from Page 1) 
 
The Not So Shy and Retiring Archivist’s Theme 
There once were two archivists named Johns(t)on 
To Yukon Archives they brought great distinction 
They toiled mightily hard in the vault all the day 

But at night…they did revel and play… 
And so soon they were numbering a fine four 
Of whom two oft were found on ground or floor 
They partied in the Yukon, at Laberge and Laguna 
Helping bankers become great big kahoonas. 
One theme through the years emerged 
And it certainly isn’t a dirge! 
It’s archival in precedent and Yukon in sentiment… 
Keep your provenance spry and your head held high 
And you’ll retire with perfect contentment! 
 
Linda Johnson, second and fourth Territorial Archivist 
 
 
Employees 
She was just a darn nice person to work with – 
always smiling and willing to join in the odd 
after-work drink session or lunch out. We were 
in an after-work exercise class together one 
time, and I remember wishing that my legs 
could look as great as Diane’s. Her husband 
Allan was a lot of fun – just answering a call 
from him would be worth a few laughs (“Can I 
speak to the woman of perpetual concern? Is the 
archivist of my choice in?”) 
 
Lynn McPherson, former Accessions Archivist 
 
Ah memories, memories what’s archives without them. 
Of you I recall kindness, especially to laugh at my jokes. 
Whether arranging, describing, or as volunteering femme, 
Your unselfish acts showed respect for other folks. 
If memory serves I recall a large, empty house 
You and Al helped me turn into a warm, comfortable 
home. 
Those gifts beyond words, was it music by Straus? 
And the two orange beanbag chairs, more stylish than 
chrome. 
So it’s time to call quits to the job and career 
But don’t forget there’s gold and the whole world to 
explore. 
Oh yes, and Al, from time to time, may need a fresh beer, 
Enjoy a long and merry retirement, many good things are 
in store. 
 
Doug Whyte, former Government Records Archivist 
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I do recall (with childish delight), the look of 
HORROR on DC’s face when I put one of those 
fake burning cigarettes among the papers on her 
over-burdened desk (which is [if] you ask me – 
a fire hazard). Anyway, she fell for it – HA! 
 
Judith Balsor Webster, former Administrative Assistant 
 
It is hard to believe that Diane is actually 
retiring from the Archives. Diane – you look 
much too young for that! With great sincerity I 
don’t believe that the time our family spent in 
the Yukon would have been quite as much fun 
without Diane at the Archives and with Diane 
and Al on the weekends…In the time I worked 
as a contract worker at the Archives, I could 
always rely on Diane for advice and support. 
Your calm demeanor, professional outlook and 
friendly manner went a long way in contributing 
to my great experience of working… 
 
Paulette Dozois, former Contract worker 
 
Your reputation for being a warm, friendly 
person reached me in Newfoundland before I 
ever came to the Yukon. I was told by Shelley 
Smith, my supervisor and your fellow CCA 
Director, that you and Al were “my kind of 
people” and that Doug and I would get along 
with you like a house on fire. 
My first sight of you was seeing you holding a 
“Rutherford” sign at the Whitehorse airport. 
You drove me to my hotel, the grocery store and 
invited me over to your house to watch the 
game and meet Al. You drove me to work on 
my first day and then took the bus with me for 
the next two days. You loaned me furnishings 
for my empty apartment, picked up Doug at the 
airport, allowed Al to lend Doug your car so we 
could become familiar with the Yukon…and 
that was just the first two months! 
 
Clara Rutherford, Accessions Archivist 
 
 
 

From what’s been said above, there’s no arguing 
that you won’t find another nuclear physicist-
turned-archivist that’s nicer, friendlier, or more 
gracious than Diane. And together with her 
sidekick Al, they’re quite the dynamic duo. My 
own first impressions of Diane and Al are very 
much the same as the memories their friends 
expressed above. Diane fed me my first dinner 
in the Yukon, and Al’s first words to me were 
“Heather! What can I get you to drink?!”  So 
there’s nothing really exceptional in my 
memory, but it does capture the spirit of two 
very exceptional people. 
Diane’s scrapbook is of course an invaluable 
document that we hope she’ll donate to the 
Archives some day.   
Happy golfing Diane! 
 
Heather LeDuc, Government Records Archivist 
 

AUTHORITY CONTROLS: RULES 

FOR ARCHIVAL DESCRIPTION 

(RAD) PART II WORKSHOP 
The Yukon Council of Archives was lucky 
enough to entice Bob Krawczyk to come to 
Whitehorse in March 2003 to conduct a two-day 
workshop on how to interpret and use RAD part 
II. Ten participants attended  - two 
museum/archival contractors from Whitehorse, 
and employees from the Yukon Archives in 
Whitehorse, Teslin Tlingit Council Archives in 
Teslin, and the Tr’ondek Hwech’in Han First 
Nation in Dawson City.   
Bob began at the very beginning and explained 
what authority control is and what it entails. He 
introduced the concepts of access points, 
headings, controlled vocabularies, and updated 
us on the latest developments in the national and 
international scene. Through the use of excellent 
hands-on examples, the class practiced 
identifying different access points and in 
creating headings for persons, families, 
geographic names, corporate bodies, and Bob’s 
personal favourite, headings for corporate 
bodies – government. The excitement never 
stopped as the participants argued over the finer 
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points of hierarchical description in headings – 
when to describe every branch and unit and 
when to just cut to the quick.  A discussion on 
the use of ‘see’ and ‘see also’ references was 
held as well as whether or not topical subject 
access points are particularly successful in an 
archival description environment.  
The two days flew by and the class was amazed 
at Bob’s skill in making what was expected to 
be a dry topic into a very interesting workshop 
for all.  The workshop was made possible by 
financial assistance from the federal government 
through the National Archives of Canada and 
the Canadian Council of Archives. 

 
Photo by Ford Colyer. 

DONOR APPRECIATION NIGHT 
FOYAS in cooperation with the Yukon 
Archives sponsored a Donor Appreciation Night 
at the Archives on April 7th from 7:00 – 9:00 
p.m. This was an opportunity to acknowledge 
the wonderful support provided by our donors 
over the years and to feature some of the new 
collections that have arrived during this past 
year.  
On display were photographs from the E.J. 
Hamacher fonds (Margaret and Rolf Hougen 
collection) donated by Margaret and Rolf 
Hougen, early aviation log books donated by 
Bob Cameron, reproductions of family 
photographs of the Teslin and Livingstone 
Creek area from Mrs. Pearl Keenan, Jim 
Whyard’s photograph collection donated by 
Mrs. Flo Whyard, selected publications from the 
library of Catharine McClellan, and a report of 
the Livingstone Creek Heritage Inventory 
project compiled by Leslie Hamson along with 

associated photographs, sound recordings and 
textual material provided by those she contacted 
during her research. A video copy of one of the 
newly arrived McConachie aviation films was 
also shown and the new display Snowshoes and 
Sled Dogs: Wintering in the Yukon was also 
available for viewing. 
Approximately 130 people, including many 
donors and Tourism and Culture Minister Elaine 
Taylor, were in attendance.  The event made 
front page news via a photo in the April 9th  
edition of the Whitehorse Star with coverage 
(story and 2 photos) on page 7. 
Clara Rutherford 
 

“FROM HERE TO ETERNITY” 
The Photographic Guild Of Nova Scotia 
presented Camera Canada College ’02, June 28th 
to the 30th, 2002 and I was lucky enough to be 
there.  The conference had 26 presenters spread 
over the three days, on subjects as diverse as 
“Advanced Audio Visual Production” to “Photo 
Impressionism” and from “Hand Coloured 
Photos” to “Everything You Wanted to Know 
About Digital Cameras”. 
The facilitators were from the “who’s who” of 
Canadian Photographers, to the newest “up and 
comers”.  Canadian icons such as Freeman 
Paterson and Sherman Hines, international 
photojournalists such as Eric Hayes, to matronly 
Maria Zorn who’s titillating topic, “Getting in 
Touch with Your Subject”, had us rolling in the 
aisles with her floral, macro, phallic symbols!  
The majority of presenters used the latest digital 
slide presentation technology, which was quite 
intriguing, but the constant delays and glitches 
left one’s enthusiasm waning as the gloss wore 
off of the gadgetry. 
Wally Hayes’ presentation “Advanced Audio 
Visual Production” was all controlled from the 
“ball” on his lap top computer.  One thing he 
pointed out was that he used a liquid crystal 
display and when viewed from anywhere but 
straight on, the image was blurry, a prime 
example of the technology not being there yet. 
An “LED” display would not have had this 
problem.  Chalk one up to “old technology”.   
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We did not have long to wait, last session of the 
first day, for Freeman Paterson and his feature 
presentation “Metaphor”.  He used a single slide 
projector with manual advance, “no fuss, no 
muss, no bother” and a huge sigh of relief went 
out from the non-technocrats amongst us. 
Freeman established a workshop of photography 
and visual design at Shampers Bluff, New 
Brunswick in 1973.  In 1984 he co-founded the 
Namaqualand Photographic Workshops in 
southern Africa.  He has given numerous 
workshops in the U.S., Israel, New Zealand, 
Australia and England (at least two here in the 
Yukon).  He has published ten books and 
written for various magazines and for CBC 
radio.  He has received numerous awards 
including the Lifetime Achievement Award 
from the North American Nature Photography 
Association in 2001.  He was appointed to the 
Order of Canada in 1985.  All this and he is still 
among the most approachable professional 
photographers I know. Five minutes of 
conversation with him and you suddenly realize 
that you are in the presence of a truly spiritual 
person.  Not one to sit on his laurels, even after 
all this time, his photography still inspires me 
and puts me in awe of him.  His latest book, 
written in conjunction with Andre Gallant, (an 
impressive up and comer!), Photo 
Impressionism and the Subjective Image, raises 
photography to another level. 
Paul Bringham, Kevin Cunningham and Fred 
Green chose Photoshop/Inkjet Printmaking as 
their subject.  Their topical theme included 
information on balancing your colour monitor, 
how to use colour profiles, reloading inkjet 
cartridges, what’s new in inkjet paper and using 
Photoshop to make exhibition quality inkjet 
prints. 
Dick Frieders subject, “Everything You Wanted 
to Know About Digital Cameras”, was very 
informative.  I learned the difference between 
CMOSS and CCD 
Sensors, that you do not have to be in the 
vanguard of new technology - 2nd generation is 
usually new and improved and as far as pixels 
go – more is better. 

Mary Dixon’s practical workshop (hands on), 
“Hand Coloured Prints and Poloroid Transfer” 
was a pleasant relief from all of the technical 
information coming at you.  Almost like a 
kindergarten finger painting session…”Get 
down and dirty!” 
The climax of the weekend was a true blue, 
Nova Scotia lobster dinner, culminating in a 
multi projector, three screen, slide show at the 
conclusion of the banquet, entitled Sails in the 
Wind.  A spectacular show put together by the 
Photographic Guild of Nova Scotia, whose 
members reviewed over 9,000 slides of the visit 
of the “Tall Ships” to Halifax in 2,000.  As a 
Cape Bretoner born and bred, I thought I had 
died and gone to Photographer’s Heaven! 
Financial assistance from the federal 
government through the National Archives of 
Canada and the Canadian Council of Archives 
was provided to me in the form of a small 
bursary to help defray some of the workshop 
costs. 
Ford Colyer, Yukon Archives Photo Tech 
 

CANADIAN COUNCIL OF ARCHIVES 

2003/2004 FUNDING 
Five organizations, including the Yukon 
Council of Archives, have received funding 
from the Canadian Council of Archives (CCA) 
for the 2003/2004 fiscal period. The funding is 
for projects applied for under the following 
CCA cost-shared programs: Control of 
Holdings, Conservation Plan for Canadian 
Archival Records, Professional Development 
and Training, and Special Projects. The total 
amount awarded to the Yukon for these 
programs is $48, 5000.45. 
The Yukon also applied for $75,000 for further 
projects related to the Canadian Archival 
Information Network. Approval is still pending 
CONTROL OF HOLDINGS PROGRAM 
Archives 
 

Project Title Funds 

Tr’ondëk 
Hwëch’in 
First Nation 

Tr’ondëk Hwëch’in 
Archives Project Part 2 

5,130.00 
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Archives 
 

Project Title Funds 

Kluane First 
Nation 

Arrangement & 
Description of 
Cartographic Records – 
Phase 2 

3,808.00 

Teslin Tlingit 
Council 

Organization of Teslin 
Tlingit First Nation 
Textual Records 

4,500.00 

Dawson City 
Museum & 
Historical 
Society 

Photo Backlog 
Description 

3,952.00 

Yukon 
Archives 

Clara Linklater Tizya 
Fonds 

2,955.00 

 
CPCAR PRESERVATION 
MANAGEMENT 
Archives 
 

Project Title Funds 

MacBride 
Museum 
Archives 

Collection Survey and 
Reformatting of 
MacBride Museum 
Photograph Collection 

6,800.00 

Yukon 
Archives 

Yukon Archives 
Preservation Activities 

9,100.00 

 
PROFESSIONAL DEVELOPMENT AND 
TRAINING COOPERATIVE PROGRAM  
 

Yukon 
Council of 
Archives 

YCA Workshop/Course 
Bursaries 

3,830.00 

 
SPECIAL PROJECTS 
 

Yukon 
Archives  

Yukon Archives 
Advisor Program 

6,000.00 

 

YARMA ! 
No… this is not a new word to express a feeling 
- like YUCK ! – but rather the acronym for 
Yukon Association of Records Managers and 
Administrators.   
After a recent ARMA training session in 
Whitehorse was completed – May 30th it was – a 
small group of people sat around and talked 

about our desire to elevate the stature of the 
Records Management profession.   
Our first idea was to form a chapter of ARMA.   
This idea has not been abandoned but was 
judged impractical – at least for now.  We then 
came up with the idea to form a Yukon 
association with basically identical aims as 
ARMA.   
Our discussions with various people in the 
profession showed substantial interest and so we 
are proceeding with the incorporation.    
With some luck and some applied elbow grease 
we will be able to offer some sort of winter 
program.  As soon as we have more to report we 
will let you know by any means that we can 
think of and can afford.   
Charles Hoppe 
 

DEVOLUTION OF DIAND 
PROGRAMS TO THE GOVERNMENT 

OF YUKON  - FROM A “RECORDS” 
PERSPECTIVE 
The program responsibilities carried out by the 
federal DIAND Northern Affairs Program 
(NAP) were placed in the hands of the Yukon 
Government on April 1, 2003. The programs 
include Forestry, Fire Management, Mineral 
Development and Resources, Water, 
Environmental Assessment, Land Resources, 
and the Yukon Territory Water Board. Over the 
past several years, and especially since early 
2002, the “Records People” of both YTG and 
NAP had been busily preparing for the transfer 
of NAP program records to the Government of 
Yukon as part of the Devolution process. The 
project was well planned and included several 
phases. The goal was to ensure that: 
• devolved programs have the records they need 

to continue delivery of services to the public; 
• both the Federal and Territorial government’s 

records management requirements are met; 
• the change of custody and ownership of 

records is controlled and documented. 
The Project Team consisted of Lorie Powell and 
myself, and we worked in close collaboration 

PAGE 6 



VOLUME 9, NUMBER 1 YCA NEWSLETTER 

with DIAND Records staff and the YTG 
Government Records Archivist Heather LeDuc. 
The team visited all NAP records locations, 
interviewed Northern Affairs Program staff, 
conducted inventories, and created inventory 
analysis reports for all records series (total of 
56). 

 
Photo by Ford Colyer. 

The Devolution Transfer Agreement, a 216-
page document outlining all aspects of the 
transfer, and signed by both jurisdictions, 
required that a ‘list of necessary records’ be 
prepared and submitted to Canada by September 
30, 2002. 
The first phase of the project provided 
knowledge of the types of records that were 
used to support program operations, where these 
records were located, who used them, and for 
what business purpose. It also resulted in 
recommendations made on which records 
should be transferred to YTG. The following 
records locations were visited and examined: 
Office and off-site storage locations in 
Whitehorse 
7 Yukon district offices 
Federal Records Centre in Burnaby 
Headquarter offices in Hull, Quebec  
We surveyed an approximate total of 6000 cubic 
feet of records, and prepared records inventory 
analyses for each of the 56 records series. 

In the second phase, Lorie and I initiated a 
second round of talks, this time bringing NAP 
and YTG Program and Records staff together, to 
determine what NAP records are recommended 
for transfer and what should happen to the 
remainder. Some of the records YTG will 
receive will stay in offices; other will go to the 
YTG Records Centre or Yukon Archives.  
On September 26, as required by the Devolution 
Transfer Agreement, the Records Team 
submitted to DIAND in Whitehorse the ‘list of 
necessary records’. 
The third phase was to prepare for the actual 
transfer of records. We had to find solutions for 
issues like: 
How will YTG process Access to Information 
and Protection of Privacy requests to records 
created prior to the devolution date? 
How to integrate the series of federal records 
into existing departmental file classification 
schemes? 
Preparing Records Schedules to capture the 
devolved records within departmental records 
management schemes; 
Determining how electronic records and special 
media shall be prepared for transfer; 
Ensure that records not useful to support 
program operations are removed before the 
transfer, i.e. purge duplicates and obsolete 
material; 
When and how shall the transfer of boxes from 
the Federal Records Centre in Burnaby occur? 
Exploring the feasibility of running iRIMS for 
transferred records in a YTG environment. 
iRIMS is a records management software 
program used by DIAND. It contains data about 
the Northern Affairs Program records. 
Finally, when all preparations were completed, 
we could only stand back and let the process 
take its course. With the exception of some 
glitches in connection with the transfer of the 
iRIMS database, and some issues with copied 
records from DIAND Headquarters in Ottawa, 
everything went smoothly. After close to 18 
months of intense effort by all participants, - I 
think I can speak for all of us, - we are breathing 
a collective sigh of relief now that it’s over! 
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The Project Team gratefully acknowledges 
Heather Leduc, from the Yukon Archives, YTG, 
for providing valuable insight and assistance to 
the Team, and the DIAND Records staff, 
namely Margo Pincombe, Heather Jirousek and 
Jenny Whitehouse for their ongoing cooperation 
and support. 
Fay Tangermann 
 

PEOPLE AND PLACES 
Sue Parsons is working with the Tr’ondëk 
Hwëch’in Han First Nation. 
Welcome to the new heads of the museums.  
Patricia Cunning, is the new Director at 
MacBride Museum. Julia Pike and Cheryl 
Thompson are co-managing the Dawson City 
Museum. Julia is in charge of the collections 
and Cheryl is in charge of the administration 
side. 
Suzanne den Ouden recently returned to the 
Yukon Archives reference desk on a work-share 
with Heather Jones. Suzanne, Heather, and 
Donna Darbyshire make up the YA’s crack 
team of RDA’s (Reference Desk Attendants). 
We are thrilled to have Suzanne back until 
October, when Suzanne will be leaving us to 
have a little brother or sister for Abby.  
Also expecting is Jody Cox, who returned to 
work at the Hansard Office, but who still drops 
in from time to time so we can see how Mikah 
is growing.  
 

 
 

 

 
Diane’s Retirement Party Photos by Doug Rutherford.  

 
SUBMISSIONS, COMMENTS 
The YCA Newsletter is the official publication 
of the Yukon Council of Archives. The 
Publications Committee welcomes articles, 
project reports and announcements for 
publication in upcoming issues. Articles printed 
in YCA Newsletter do not necessarily reflect the 
views of the Yukon Council of Archives. 
Previous copies can be found on the YCA 
website. The YCA Newsletter is published one 
to two times per year. 
Material for publication must be received at 
least one month prior to the date of issue. 
Comments and questions are welcome at any 
time. Write or fax: 
Yukon Council of Archives 
Publications Committee 
Box 31089 
Whitehorse, YT Y1A 5P7 
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